DG 08-009
Attestation

I affirm, based on my personal knowledge, information and belief that: (1) the
cost and revenue statements and the supporting data submitted, which purport to reflect
the books and records of EnergyNorth Natural Gas, Inc. d/b/a National Grid NH (the
"Company"), do in fact set forth the results shown by such books and records and that all
differences between the books and the test year data and any changes in the manner of
recording an item on the utility's books during the test year have been expressly noted,
and; (2) the proper amounts have been allocated to the Company from affiliates and that
those amounts have been included in the Company's cost of service.

February 4/, 2008 M g

Kenneth Dal§; Senior Vice President and
Chief Financial Officer EnergyNorth
Natural Gas, Inc. d/b/a National Grid NH

I, Kenneth Daly, Senior Vice President and Chief Financial Officer EnergyNorth
Natural Gas, Inc. d/b/a National Grid NH being first duly sworn, hereby depose and say
that I have read the foregoing Attestation and the facts alleged therein are true to the best

of my knowledge and belief. . W
Dated: February 07_/ , 2008 w ;

STATE OF NEW YORK
COUNTY OF KINGS

Sworn to and subscribed before me this st day of February, 2008.

Justicd of the Peace/Notary Publlic
My Cdynmission Expires: alialzo

JOMNALLOCCH
NOTARY PUBLIC, Stata of New Ve
No. 02AL 4048263
Qualified in Kings County 2 O (
Commizaion Expiras March 13,.52



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Operation & Maintenance Expenses Reference
Gas Cost Page
Labor Page
Contract Lalor Page
Health & Haspitalization Page
Other Emplayee Related Expenses & Benefits Page
Pensions Page
OPEB's Page
Payroll Taxes Page
Purchased Services Page
Postage : Page
Contributions, Tickets & Sponsorships Page
Dues & Memberships Page
Other Page
Uncollectibles Page
GAC Offset Page
Program Changes Page
Synergy Savings

Operation

Other Gas Supply

Natural Gas Storage

Transmission & Distribution

Distribution

Customer Accounts

Customer Service

Sales Expense

Sales Promotion

Admin and General

Allocated Service Company

Natural Gas Production and Gathering
Total Operation

Maintenance
Distribution
Admin and General
Natural Gas Production and Gathering
Total Maintenance

Total Synergy Savings

Total Operation & Maintenance

Schedule 1A - Summary of Operations & Maintenance Expense
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First Preceding

Exhibit EN 2-2-2
National Grid NH
DG 08-009
Summary

Second Preceding

12 Months Ending Pro Forma Pro Forma Fiscal Year Ending Fiscal Year Ending
June 30, 2007 Adjustments Test Year Dec 31, 2006 Dec 31, 2005

135,339,224 (2,224,993) 133,114,231 121,116,831 122,350,498
8,482,884 (24,279) 8,458,605 7,945,604 7,045,970
816,846 19,894 836,740 840,921 756,280
1,254,037 206,116 1,460,153 1,125,114 1,121,656
351,854 - 351.854 417.535 351.533
1,782,213 - 1,782,213 2,162,486 1.970,971
1,111.404 - 1.111,404 1,266,675 1.262,469
415,929 (4,871) 411,057 364,448 302.346
2,672,261 (4.227) 2,668,034 2,658,705 2,576,920
334254 25.069 359,324 350,829 306.830

37.995 (37,995) - 35,022 58,865

46,464 - 46,464 39,000 47,769
3,477,516 - 3.477,516 3,411,276 2,879,784
3,693,923 899,903 4,593,826 3,598,635 6.507,349
(3,474,004) 3,474,004 0) (3.924,004) (4,894.870)

- 1,597,365 1.597.365 - -

- (619,000) (619,000) - -
156,342,800 3,306,985 159,649,786 141,409,077 142,644,370
133.337.809 (2,192.045) 131,145,764 120,116.044 121,753,922

(2,291,901) 2,306,380 14,479 (2,820.253) (4.599.734)
155,590 272 155,862 154,241 168,682
2.400,750 1,165,193 3.565,943 2,270,850 2.102.451
5,067,693 2.545918 7,613,611 4,965,836 7.329.620
38,120 1,865 39,985 16,186 36,578
1,572,511 5,701 1.578,212 1,573,901 991.797
108,080 (72) 108,008 84,292 73,078
8,568,729 89,454 8,658,183 8,753,007 9,382,878
4,855 0) 4,855 6,930 6.557
2,583,367 (33,403) 2,549,964 1,568,942 1,116,410
151,545,603 3,889,262 155,434,865 136,689,975 138,362,239
4,511,324 36,835 4,548,159 4,418,061 4,026,151
13,097 ™) 13,090 25,657 -
272,776 (104) 272,672 275,384 255,981
4,797,197 36,724 4,833,921 4,719,102 4,282,132

- (619,000) (619,000) - -

156,342,800 3,306,985 159,649,786 141,409,077 142,644,371




ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Operating Expenses by Component

Exhibit £ 2.2-2
Hatfonal Grid HIH
06 08009

p1-

Gas Cost
Fiest Precedinig Second Precediiig
12 Months Ending, Pra Forma Pro Forma Fiscal Year Ending, Fiscal Year Ending
June 30, 3007 Adiistments Test Year* Dec 31, 2006 Dac31. 2005
Provider Company
Energy North 155,336,224 {2,234,993) 133,114,231 121,116,831 122,350,498
Corporate Services = = - =
Litility Services = . N i ; :
Total 135.339.224 (1.224.993) 133.114,231 121.116.831 132350498
Ogeration
Dther Gas Supply 133,335,057 (2.192,045) 131,143,013 120,112,526 121,631,400
Natural Gas Production and Gathering 2.004.167 (32,949 1,97]1.218 [.004,305 719.098
Tatal Operation 135,339,224 (2.724.993) 153511425t 121,116.831 122,350,498
Maintenance - T b - 2
Total Maimenance = E T 5 Ehagmisnand AT =
Totwl Operation & Maintenance 135.339.224 (2,224,993) 133,114,231 121.116.831 122,350,498

Notes:
*Allocation based on actual year ended June 30, 2007



Extilbit €N 2-2-2
Natianal Grid NH

DG 08-009
pi-2
ENERGYNORTH NATURAL GAS, INC d/b/n NATIONAL GRID NH
Operating Expenses by Componceni
Gas Cost
12 Months Ending Pro Forma Pro Farma
June 30. 2007 Adjuistriients Test Year
Firm COG Rev- Sales (126,751.237 - (126,751,237
Finin COG Rev- Transpostation (14,553) - -
Firm LDAF Rev- Sales (4,024,761) - (4,024,761)
Firmn LDAF Rev- Sales (1,079,295} - -
Interruptible Gas Cost (368,844} 368,844 %
Interruptible Transportation - = -
Non Core Gas Costs (12,147} g | (12.147)
Sub-total {132,250,836) 368,844 {131.881.992)
Other Gas Costs
Unbitled Revenue (267,966) - (267,966)
Broker Balaneing (645,686) 645,080 -
Off System Sales (3,101,836) 3,101,836 -
Normaiized Weather adjustment - (5,323,516) {5,323.516)
Low Income Assistance Program 885,330 - 883,330
Other- Residual 41,761 (41,761% -
Reallocate gas cost related bad debt from Acce. 90400 to Gas cost - 1,161,508 1,167,508
Reallocate Production & Storage from Acct 8/492k to Gas Costs - 2,306,405 2,306,405
Sub-total (3,088,397 1.856,158 (1.232,23%)
Total (135,339.233) 2,225,002 (133,114,231}




Exhilgh EN 2-2-2
Hafional Gt HH

BG 08009
pa-t
ENERGYNORTH NATURAL GAS: INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labor
Ftrst Preceding Secord Preceding
12 Months Ending I*éo Forma Psa Forisia Fiseal Year Ending Fiscal Year Ending
......... June 30. 2007 Adjustments  _ Test Yeart .. Bec3l. 2006 . Dec 31, 2005
Provider Company
Energy Norh 4,223,449 66,191 4,285,040 4,020,938 3,766,528
Corporate Services 4,204,005 (93,002) 4,111,003 3,883,760 3,238,481
Utility Services 55430 2.532 57.902 40.506 40,502
Total B, 442 (24.279) 8,458,605 _7.945.604 _ 7,045,570
Operation
Other Gas Supply 47 (0) 48 47 63,963
Natural Gas Storope 1,800 (5 1,795 1.800 -
Transmission & Distribution 110,985 (318) 110,667 108,590 107,193
Distributian 1,491,750 (4,270) 1,487,481 1,402,091 1,228,213
Customer Accounts 1,235,980 (3,538) 1,232,442 1,122,817 947,531
Sales Expense 557,906 {1,557) 556,309 537,828 528,571
Snles Promotion - - - -
Admin and Genernl 2,510,658 {7,180} 1,503,472 2,347.09% 1,953,570
Allocated Service Company - - - - {515)
Notural Gns Production and Gathering 354.270 (1.014) 353,250 322,633 294.420
13 {17.927) 6,245468 o 5,842,896 5,111,946
Muintenarice
Drismribution 2,065,957 (5,913) 2,060,024 [,958,165 1,860,511
Nasural Gas Production and Gathering 153,552 (439) 153,113 §44.543 133.513
Total Muintenance 2.219.489 (6:352) 2213137 2,802,708 1.934,025
Total Opsfation & Maifitenanice 8,482,884 (24.279) B.458.605 7.945.604 7.045.970
Noles:

* Allocation based on actuni yvear ended June 30, 2007



Exhibit EN 2-2-2
National Grid Ni

DG 08-009
p2-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labor - Adjustments
Company Affiliation Wage Increase
Union Management Adjusiment
ENERGYNORTH (06} 108,125 70,136 178,261
Corporate Services (31) 50,291 263,293 313,584
Lirility Services (32) 1,312 2,186 3,498
Sub Total 156,729 335,615 495,343
Company Affiliation Linion Management Adjustment
Gainsharing Incentive Compensation
ENERGYNORTH (06) {12,890) (99,180) (112,071)
Corporate Services (31) (7,138) {399,448) {406,586)
Utility Services (32) (269) (697) (966)
Sub Total (20.297) {499,325) (519,622)
Wage Gainsharing & Total
Increase Incentive Compensation Adjustment
ENERGYNQRTH (06} 178,261 (112,071) 66,191
Corporte Services (31) 313,584 {406,586) (93,002)
Utility Services (32) 3,498 (966) 2,532
Grand Total 495,343 {519,622) (24,279




Exhibit EN 2.2-2
National Grid NH

DG 08-009
p2-3
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labar - Summary of Union Employees
Emplovee Affiliation O&M Union Wage Adjustment
Unions Labor Cost Increase
ENERGYNORTH (06) 3,364,204 3.21% 108,125
Corporate Services (31) 0978.367 3.14% 50,291
Utility Services (32) 28,648 4.58% [:312
Total Union 4,371,218 i §9,729




Exhibit EN 2-2-2
National Grid NH
D{ 08-009%

p2-4
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labor - Summary of Managemeni Employees
Employee Affiliation O&M Management Adjustment
Management Labor Cost Wage Increase

ENERGYNORTH (06) 859,245 8.16% 70,136
Corporate Services (31) 3,225,638 8.16% 263,293
Utility Services (32) 26,782 8.16% 2.186
Total Management 4,111,665 335,615




Exhibit EN 2-2-2
Natlanal Grid NH

DG 06-008
p2-6
ENERGYNORTH NATURAL GAS, INC d/b/s NATIONAL GRIDY NH
Operating Expenses by Component
Labor - Summary of Employecs in Corporate Services (31) (CSV)
Total Salaries Averasge Overall Increases Effective Uriion Wage
Employee Affiliation Headeount {(Citrrent) Salary Hanzal Yrio Raie Yr Co % licrease
Management 1.427 130,245,938 91,273 8.16%
Bargaining
Local 10 419 19.337.536 46,152 4,23% 23.42% 0.99%
Local 3 5 343,215 68.643 4.23% 0.42% 0.02%
Local 1049 165 11,330,509 68,670 5.51% 13.73% 0.76%
Local 1381 683 35,430,474 51,904 5.51% 42.94% 2.37%
Local 012 0 675,610 67.561 5.19% 0.82% 0.04%
Local 120 i 51,716 51716 3.21% 0.06% 0.00%
Local 318 2 133.096 66,548 5.70% (.16% 0.01%
Local C4P 2 121,674 60,837 4.93% 0.15% 0.01%
Local 12003 24% 15,108,529 61,168 5.19% 18.30% 0.95%
Toral Unions 1,534 82,552,357 53,815 100.00% 5.14%
Grand Toial 2,961 212,798,295 71,867




Exhiblt EN 2.2-2
National Grid NH

DG DB-008
p2-5
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labor - Summary of Employees
Total Salaries Average Overall Increases Effective Unian Wage
Employee Affiliation Headcount (Current) Salary Hisioncal Y1 1o Rate Yr Co% Increase
Managemeént 5 1.067.050 71,137 8.16%
Bargaining
Local 120 69 3.873.759 56,141 3.21% 100.00% 3.21%
Total Unions 69 3,873,759 56,141 100.00% 3.21%
Grand Total 84 4,940,802 58,819




ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Labor - Summary of Employecs in Utility Services (32} (USV)

Exhiblt EN 2-2-2
National Grid NH
DG o8008

p2-7

Total Salaries Average Overall Increases Effective Union Wage
Employee Affiliation Headcount (Current) Salary Historical ¥r 1o Ratc Yr Ca % Increase
Management 147  13,623,325.00 92,675.68 8.16%
Bargaining
Local 101 63 4,257,463.01 63,499.43 4,23% 69.36% 2.93%
Local 3 3 202.070.28 67.356.76 4.23% 1.29% 0.14%
Local 1049 13 939.161.60 72.243.20 5351% 15.30% (.84%
Local 138] 13 739.277.76 56,867.52 5.51% 12.04% (+66%
Total Unigns 94 6,137,972.65 065,297.58 100.00%: 4,58%
Grand Total 241 19,761,297.65 §1,997.09
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DG DB-008
p2-3
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Incentive Compensation
ENERGYNORTH  Corporate Services  Utility Services
(06) Direct {32)
Actual Incentive Compensation 303,744 2,476,435
Incentive Compensation charged to O&M 146,969 2,150
Percentage 48.39% 0.09%
Target lncentive Compensation 08,766 1,673,667
(over) or Under Accrual (204,978} {802,768)
Adjustments {99,180) (697




Exhibit EN 2-2-2
National Grid NH
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p2-9

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Gainsharing

ENERGYNORTH (06) Corporate Services  Utility Services
Direct (31) (32)

Actual Gainsharing 75,592 1,363,793 178,135
Gainsharing charged to O&M 55,726 15,472 719
Percentage 73.72% 1.13% 0.40%
Target Gainsharing 58,106 734,595 111,488
(over) or Under Accrual (17,486) (629,198} (66,647)
Adjustments (12,890) (7.138) (269)




ENERGYNORTH NATURAL GAS, INC d/bfa NATIONAL GRID NH
Operating Expenses by Component
Contract Lobor

First Preceding

ExhIniEN 2.2-2
Natinnal Grid KH
06 03-008

P14

Second Preceding

12 Months Ending Pre Forma Pro Forma Fiscal Yenar Ending Fisenl Year Endifig
...... June 30, 20 o Adjusunems Test Year®
Provider Compnny
Energy North 654,447 19,894 674,336 676,908 624,952
Corporate Services 162,404 - 162,404 164,013 E31,328
Utility Services = = = = =
Total __BlaB4s ___[o.894 836,740 _ Bd0921 756.280
Operstion
Transmission & Distribution - - - 9,708
Distribution 174,701 4,331 178,931 170,516 134,014
Admin and General {(4,962) - (4,962) (5,072) 15
Natura! Gas Froduction and Gathering - - “ 6.050 15.560
ota! Operatian (T L T 173.969 . 171474 157.387
Maifitenance
Distrititian 646,848 15,664 662,512 665,199 593919
Natural Gos Production and Gatherinyg 259 - 259 4,248 4,974
Total Maintenance 647,107 15.664 662,771 669,447 598.893
Total Operation & Maintenance 516,846 19.804 B306,740 840.92] 756,280

Notes:
*Allacaiion based oo aciunl vear ended June 30, 2007
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DG 08-008
p3-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Contract Labor
12 Months Ending Pro Forma Pro Forma
June 30, 2007 Adjustments Test Year
EnergyNorth Contract Labor L 654442 1984 674,336
Total 654,442 1939 674.336
Breakout of EnergyNorih Contract Labor
Paving 574,986 19.894 * 594,880
All Other Contract Labor 79.456 ) - 79,456
Total Operation 654.442 . 19.894 674.336

* Paving Contracts for EnergyNorth were escalated 3.46%. EnergyNorth uses Brenton Contracting {which
comprise 8% of total Contact Labor) and R.H. White (which comprise 92% of total Contract Labor) for
paving. Effective 1/1/2008, the paving costs per contractual apreements increased 3% for Benton
Contracting and 3.5% for R.H. White. The weighted average increase is 3.46%.

14



Pravider Company
EnergyNarth
Corporaie Services
Utility Services

Total

Operatios

Other Gas Supply

T ission & Distribution

Distribution

Customer Accounts

Sales Expense

Sales Promoticn

Admin and Gerieral

Natural Gas Produciion and Gathering
Total Cperation

Mmnienance

Distribution

Natural Gas Production and Gathesing
Total Maintenance

Total Operation & Maintenance

Naotes:

*Allocation based on actwal year ended June 30, 2007

Exhibl EN 2-2-3
Natonal Grid HH

DG DB-00%
pa+
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Ofierating Expenses by Component
Heahti & Hospitlization
First Preceding Second Preceding
12 Monshs Ending Pro Forma Pro Forma Fiseal Year Ending Fiscal Year Ending
June 30, 2007 Adjustmenis Test Year* Dec 31. 2006 Dec 31, 2005

778,055 143,052 921,106 700,912 769,866
409,340 62,030 531,370 0,367 347,496

6,642 1,035 7.677 4.354
1.254.037 206,116 1,460,153 1.121.656
- g - > 7,242
3913 643 4.556 3.317 3,506
67,697 11,127 78,823 64,380 60,209
114,110 18,755 132,865 98,748 76,016
47,222 1,762 54,984 44 138 44,110
B31.517 136,670 723,306 723,401
4,996 _B3i 5733 4.484

1.069.455 175.778 D38.62F 919.059
181,660 29,858 201,517 183,421 200,013
2.523 480 3.402 3.071 2,583
184.582 30,338 214,920 186.493 202,397
1.254.037 206,316 1.460.133 1,125,114 1,121,656
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Exhibit EN 2.2-2
National Grid NH

DG 08-008
pd-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Health & Hospitalization
Adjustments
Health Care Increases
Antount Percentage Adjustment

ENERGYNORTH (06) Direct 778,055 18.39% 143,052

Corporate Seyvices (31) 469,340 13.22% 62,030

Utility Services (32) 6,642 15.58% 1,035

Total 1,254,037 | 206,116

16.44%



Provider Coinipany
Energy Nortli
Corporate Services
Utility Services

Total

Operation

Other Gas Supply

Transmission & Distribution

Distribution

Cusiomer Accounts

Sales Expense

Sales Pramoticn

Admin and General

Natural Gas Production and Gathering
Totni Operation

Mainenance

Distribustion

Watural Gas Preduction and Gatlienng
Total Maintenance

Total Operation & Maintenance

Notes:

* Allocation biased on actual year ended June 30, 2007

ENERGYNORTH NATURAL GAS, INC ¢/b/a NATIONAL GRID NH

Operating Expenses by Component

Outier Employee Related Expenses & Benefiis

Exhiblt EN 2-2.2
Hauonal Geid N
DG 08005

PS

First Preceding Second Preceding

12 Monils Ending Pra Forma Pro Forma, Fiscal Year Ending Fiscal Year Ending
June 50, 3007 Adiustmenis Tes( Year® Dec 31, 2006 Dec 31, 2005

129,345 129,345 182,185 189,258

221,000 721,000 233,940 160,355
1,509 1.509 1.410 = 1,921

351.854 = 351.854 417,535 351.533

1,504 1476 2,108

904 854 1,034

10,514 10,006 8,904

27,657 13,538 15,746

39,309 32,466 42,066

233,211 310,042 248,744
284 284 BT o 2,980

316.405 - 382114 321,582

34,162 34,162 33,939 28,546

1,289 1.289 1.482 1405

35451 - 35451 35421 29,951

351,854 = 351,854 417.535
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Provider Compuny
Energry North
Corporzte Services
Utility Services

Total

Qperation

Othier Gas Suppiy

Transmission & Dristribution

Distribution

Customer Accounts

Snles Expense

Sales Proiviotion

Adumin and General

Natural Gas Product:on and Gathenng
Total Operation

Maimenance

Distributiati

Natural Gas Production and Guthizrig
Total Mamnienance

Total Operatsen & Maimtenance

Notes:

ENERGYNORTH NATURAL GAS, INC d/bfa NATIONAL GRID NH

Operiiting Expenses by Component

£xhibit N 2-2.2
Kationa Gild KH
0G 06008

pl

Pensionis
First Preceding Second Preceding
11 Months Ending Pro Forma Pro Forma Fiscal Year Ending Fizcal Year Endinig
June 30. 2007 Adjustments Test Year* Dec 31, 2006 Dec 31,2005
1,296,585 1,296,585 1,552,916 1,482,861
482,102 482,102 502,625 482,745
3,526 1,596 6.546 5.365
1.782.213 < 1,782, 2062486 1.970.971 _
- = . 10,159
4,167 4,167 4,962 4,522
B3,357 83,357 91976 73,212
123,830 23,830 145,824 107,116
51,119 51,119 67,323 61,910
1,284,388 1,284,388 1,561,481 1,440,428
5.447 5,047 8120 6,273
1.552,308 5 1,552,308 1.879.626 _ 7
226,704 226,704 278,437 263,744
.............. 3.200 3.200 4.423 3,608
226,905 - _229.905 282,860 267.352
1,782.2[3 - £.782.313 2162486 1,970,971

* Allotation based on actial year ended June 30, 2007
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ENERGYNORTH NATURAL GAS; INC d/b/a NATIONAL GRID NH

Opernting Expenses by Component

Exhibl EN 2-3-2
Natiopal Grig NH
DG 8B-D0B

p7

OPEBs
First Preceding Second Preceding
12 Months Esiding Pro Forma Pro Forfiia Fiscal Year Ending Fiscal Year Ending
...... June 30,3007 Adjusuremts 0 TestYew* Dec 3l 2006 Dec38 2005
Provider Company
Energy North 573,490 573,490 04,810 T48.318
Corporate Services 526,722 526,722 351,838 504 885
Lility Services 11.193 11193 10,027 9.260
Total 1111404 - B LITAD4 1,2606.675 [.262,46%
Operation
Other Gaos Supply - - - 10,684
Transtnissian & Chstribution 4,110 4,110 4,258 4,247
Distribution 54.456 54,4506 35,730 50.333
Customer Accounts 135,581 135,581 133,425 112,480
Sules Expence 56,050 56,050 61,588 64,027
Sales Promotion - - - -
Admin snd General 700,985 700,985 834,069
Natura! Gas Production and Gathenng 5494 5494 7.347
Total Operanion 956.676 _ . __ B56.676 1,096.418
Maintenance
Distribution 151,526 151,526 166,320 164,672
Naiural Gas Production and Gathering 3.202 3.202 3.938 3.629
Total Mainlenance 154,728 - 154,728 170.258 168301
Tatal Operation & Maintenance 1111404 = 1101404 1266673 1.262.469

Notes:
* Allocation based on acrual year ended June 30, 2007
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Provider Company
EnerpgyNortii
Corporate Services
Uhility Services

Total

Opesation

Other Gus Supply

Tramsmission & Distributian

Distrilsition

Cuslomer Accounis

Snles Expense:

Sales Promotion

Admin and General

Natural Gag Production and Gathening
Total Operation

Maintenance

Distribution

Natura! Gos Production and Guthening
Tatal Maintenance

Talal Operation & Mainlenafice

Notes:

* Allacation based on actual yenr ended June 30, 2007

ENERGYNORTH NATURAL GAS, INC d/lv/a NATIONAL GRID NH

Operating Expenses by Compunent
Payroll Taxes

Exhibit EN 2.2-2
Hational Grig HH
DG oa-pas

ps-1

First Preceding

Second Preceding

12 Manths Ending Pro Fonna Pre Forma Fiscal Year Ending Figeal Year Ending
June 30, 2007 Adjustments Test Year* Dec 31, 2006 Dec 31, 2005
106,940 1670 108,616 101,024 88,696
304,738 (6,7413 197,596 260,176 210,521
4.251 194 4.445 3248 3.128_
413.629 (4,871} 411057 364.448 302.346
3 E - - 4,290
2424 {28} 2,596 2006 1,825
31,913 (374) 31,539 8,406 22,241
78,284 (917) 77367 64,165 46,618
33,285 (378) 31,907 28,633 27,397
175,249 (2,099 177,149 154,315 121,381
3.173 {37) 3.136 3.676 2770
327.329 {3.834) 323.495 281.260
86,737 {1.016) 85,721 81,236 74,272
1.863 (22) 1.842 1952 1.546
88.600 {£.038) 87,562 83,188 75.817
............ 415929 . (4.871) 411,057 304,448 302346
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Exhibit EN 2-2-2
National Grid NH

DG 08:008
p8-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operiting Expenses by Component
Payroll Taxes
12 Months Ending Overall
June 30, 2007 increase Tatal

EnergyNorth (06) 106,940 1.57% 1,676
Corporate Services {31) 304,738 -2.21% (6,741)

Utility Services (32) 4,251 4.57% 194
Total 415,929 (4,871)
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Provider Company
Energy Nosth
Corporate Services
Utility Services
Enpgmeenng Services

Tata)

Operation

Other Gus Supply

Narural Gas Storage

Trafgmission & Distibution

Distribution

Custeimer Accounts

Custetner Service

Sales Expense

Sales Promoton

Admin ond General

Allocated Service Company

Natural Gas Production and Gathering
Total Operations

Maintenance

Distribisnior

Admin and General

Natural Gas Produetion and Gathening
Total Mamtenance

Total Operanon & Miintendnce

Nales:

*Allocation based en actunl year ended June 30, 2007

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Purchased Services

Exhibll EN 2:2-2
Natianal Grid HH
DG 0B-085

pe-1

First Preceding Second Preceding

12 ponihis Ending Pro Forma Pra Formia Fiscal Year Ending Fiscal Year Ending
June 30. 2009 Adjostments Test Year®  Dee3]. 2006
1,047,208 {4,227) 1,042,981 896,776 727,183
1,623,586 = 1,623,586 1,760,112 1,849,434
1,467 - tA67 1318 303
2,672,261 (4.227) 2.668.054 2.658.705 _2.576,920
364 H 363

12,693 (20) 12,673 565 2459

16,041 (25) 16,015 12,693 -
308,738 {330} 208,408 15,224 14,452
382,197 {a05) 381,592 188,369 190,423
144,467) 0 {44,397y 416,888 435,891
23,089 37 23,052 527 7,765
45,795 (72) 45,723 24,983 23,310
1,188,817 (3,019 1,286,778 36,124 N
4 (0} 4 1,351,688 1,458,195
141,655 (224} 141,433 18 7
N & o 124.926 8.591
_________ 2,074,925 (3.282) 2,071,643 3,155.004 2,041,127
514,886 (814) 514,072 424 3681 347,420

4,451 (7 4,443 5,581 -
17.599 [123) 77.876 73,760 48,374
597.336 [945) 596,391 503,702 435.794
4.237) 3,668,034 2,658.705 3,576.920
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Exhibit EN 2-2-2
National Grid NH

DG 08-009
p8-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Purchased Services
Date Vendor _ Amount
10/12/2006 McLane, Graf, Raulerson & Middleton 1,198.00
6/12/2007 McLane, Graf, Raulerson & Middleton 1.536.96
2/13/2007 McLane, Graf, Raulerson & Middleton 1,492 20
4,227.16

Fees incurred for services rendered in connection with the petition to increase the short term debt limit

that are not chargeable to customers
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Pravider Compuny
Energy North
Corporate Services
Utlity Services

Total

Operation
Distribution
Cusiomer Accounts
Custotner Service
Sales Expense
Sales Promotion
Admin and General

Taotal Operation

Maintenance
Total Maintenance

Total Operaticn & Maimenance

Notes:

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Compenent

Exhiblt EM 2-2-2
National Grd NHl
DG thdoy

pI0-1

Postage
First Preceding Sccond Preceding
12 Monthis Ending Pra Forma Pro Forma Fiscal Year Endinig Fiscal Year Ending,
June 30, 2007 Adjustments Test Year* Dec 31,2006 Dec 31, 2005
334,254 25,066 359,324 350,829 306,830
— 334,254 25.069 350,324 350.839 506,830
1 [ 1 - =
296.826 22,262 319,088 310,732 799,533
23,927 1,795 35,722 23,927 (360)
. = = - 97
- - < - 45
13.500 1,013 14.513 16169 7,537
334254 25,069 359.374_ 350820 306,830
334,254 25.069 359,334 _ 350,829 306,830
oL

* Allocation based on actaal vear ended June 30, 2007




Exhibit EN 2-2-2
National Grid NH

DG 08-009
pi0-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Postage
12 Months Ending Pro Forma Pro Forma
June 30, 2007 Adjustmients Test Year
Corporate Services 334,254 25,069 * 359,324
Total 334,254 25,069 359,324

*  The United States Postal Service increased postage rates effective May 14, 2007. The weighted
average increase of the postal rates based on KeySpan mail mix was 7.5%.
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Provides Company
Energy North
Comorate Services
Lhility Services

Total

Operation
Destribution
Ssles Expense
Admin and General
Naniral (a5 Production and Gathiering
Tatal Operation
Maintenance
Distribution
Nuturel Gas Produciien and Gathering
Total Maintenance

Total Opierdtion & Mamienance

Nates:

*Allecation based on actual year ended June 30, 2007

ExhibItEN 7-2.2
Hatighal Gd NH

DG 05-20%
pt1
ENERGYNORTH NATURAL GAS, INC i/b/u NATIONAL GRID NH
Operating Expenses by Component
Contributions, Tickeis & Sponsorships
First Preceding Second Preceding
12 Maniks Ending Forma Fiscal Year Ending Fisca) Year Ending
i 1s  Dec3l, 2006 Dee 31, 2005
944 (944] - 149
37010 (37.010) 35,022 58,708
42 42) = 8
37.995 (37,995) 35.022 58 865
of (98) 70
49 {49) C 7
36,905 {36,90%) 35,022 58612
« - - 65
........ 37.052 {37.052) 35,032 58,754
944 (944) - 47
" - 23
N4 (544) - 71
37,995 (37.995) 35.022 58.805

1%
3]



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Gperating Expenses by Companent
Dues & Memberships

First Preceding

ExhibitEN 2.2:2
Matlona! Grld HH
DG 0EH0B

pi2

Second Preceding

12 Manths Ending Bro Forma Pro Forinz Fiseal Year Ending Fiscil Year Ending
June 30, 2007 Adjustments Test Year® Dec 31, 2006 Dee 312005
Provider Company
Enerpy North 21,140 21,140 20,536 19,202
Comomie Services 25,323 25,323 18,464 28.567
Unility Services I e p— I et -
Total 46.464 - . .. 46464 e, 39000 47.76%
Operation
Transmission & Disimibution 18 18 11 12
Distribution 60 60 131 111
Cuslosier Accoiinis 5 5 = =
Sales Expetise 942 641 521 2465
Admip and Genera! 24.932 24,932 18,430 26,180 _
Tatal Operation 25.957 - 25,957 19,053 28.767
Maintenance
Distribution 20,491 20,491 19,769 18,998
Natural Gas Production and Gathiering 16 16 138 3
Toral Maimenance . : 20,507 e e 007 19907 19.002
Toetal Operation & Maintenance 46,464 - 46.464 39.000 . 47,769
Notes.:

*Aliocation based on nerual year ended June 30, 2007
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Provider Company
Eneriry Narth
{Comorale Services
Utility Services

Total

Operation

Other Gos Supply

Nautural Gas Storage

Transmission & Distibution

Dastribution

Customer Accounts

Customer Service

Sales Experice

Sales Promaticn

Admin and General

Allocated Service Company

Natural Gas Production and Gathering
Total Operation

Mainterance
Distribution
Admin and General
Narirnl Gas Production and Gathering

Total Mainienance

Tatal Operntion & Maintenance

MNotes:

Exhibl EN 2-2-2
Netional Grid il

DG 00-809
pi3
ENERGYNORTH NATURAL GAS, INC d/bfa NATIONAL GRID NH
Qperating Expenses by Component
Other
First Preceding Second Preceding
12 Months Ending Pro Ferma Pra Forma Fiscal Year Ending Fiscal Year Ending
June 30, 2007 Adjustments Test Year* Dec 31, 2008 Dec 3], 2005
[,528,574 1,528,574 1,615,321 1,699,659
1.947,152 1,947,152 1,794,922 1,169,074
1% . Les2 11051
3477516 - 3.411.276 .879.784
257 8357 1,431 19,612
11 il 11 -
13,028 13,028 14,959 12,092
277,006 277,068 259,306 334,631
146,900 146,900 140,310 61,711
58,660 58,660 (8,268) 29,172
764,480 To4,480 770,421 200,796
63,285 62,285 45,168 73,000
1,465,529 1,469,529 1,427,460 1,533,736
4,851 4,851 6,912 7065
61.320 32,448 57.638
- _2.858.966 _ __ 2,746,158 2,3269.455
381,425 581,439 607,214 494,008
8,647 8,647 20,076 -
28474 28474 37.828 56,321
618550 - 618,550 665.118 550,529
3471516 - 3.471.516. 3411376 7,879,784

*Allocation based on actual year ended June 30, 2007



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component

Uncollectibles

First Preceding

Exhibit EN 2-2-2
Hatlonal Grig NH
GG 02008

plé-t

Second Preceding

12 Months Ending Pro Formn Pro Fonmn Fisenl Year Ending Fiscal Year Ending
June 30, 2007 Adjustments Test Year* Dec 31, 2006 Dec 31, 2005
Provider Company
Energy Norih 1,693,023 §99,503 4,593,826 3,508,635 6,507,340
Corporate Services L - - - w
Unility Services o 2 S A S - 2 e
Taal 3.683,923 896,503 4,593,826 3.598.635 (.507.34%
Operation
Customer Accounis 3.6593.923 899.503 4.593.826 3.598,635 6.507,348
Total Operatian 3.6093,923 896,503 4,593,826 _ 3.598.635 6.507.34G
Mamtenance
Tonal Maintenance = B - T— - E
Toial Cperation & Maintenance 3.695.923 ”

Notes:
*Alloestion based on actusl year ended June 30, 2007
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Total Revetiues
Uncollectible Rate

Pro Forma Uncollectibles
Test Year Uncollectibles

Pro Forma Adjustment

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Comiponent
Uncollectibles
Surmhmary Exhibit

3 Year Average Net Write Offs

Exhibit EN 2-2-2
National Grid NH
DG 08-009

pid-2

180,859,301

2.54%

4,593,826

3,693,923

809,903
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Provider Company
Energy Narth
Comorate Services
Uitity Scrvices

Total

Operation
Natural Gas Storage
Customes Accounts
Admin and General
Tatal Operation

haintenance
Totaf Maintenance

Total Operation & Mainienance

Notes.

*Allocation based on actunt yedr eided June 30, 2007

Exhipll EN 2-2-2
Katloridl Grid WY

DG 08008
pis
ENERGYNORTH NATLURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Companens
GAC Offset
Fisst Preceding Second Preceding
12 Maonths Ending Pro Forma Pro Fonna Fiscal Year Ending Fiscal Year Ending
June 30. 2007 Adjustmenis Tesf Year* Dec 31. 2606 Dec 31. 2005
{3.474,004) 3,474,004 {3.924,004) (4.894,870)
{3.474.004) 3.474.004 {3.924.004) (.894.870)
(2,300,405 2,306,405 (2,834,757) (4.595,734)
(1,167,55%) £,167,598 (1,089,247) {1,280,360)
- | ——— P OB5.225
(3.474.004) 3.474.004 {3.924.004) (4,894,870
(3,474.004} 3.474.004 13.924.004) (4,894,870
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Provider Company
Energy North
Corporate Services
Utility Services

Tatal

Operationt
Distribution
Cugtoingr Accoiints

Tortal Operation

Maintenance
Total Maintenance:

ENERGYNORTH NATURAL GAS, INC d/b/n NATIONAL GRID N

Operating Expenses by Componient

Sumary of Emergency Response nnd Enbanced Collection Efforts Program Changes

First Preceding

Exhiil EN 2.2-2
Nationdl Gilg HK
DG 05008

18-

Secand Preceding

12 Manths Ending Pro Forma Pso Fonna Fiscal Year Ending Fiscel Year Ending
Jure 50. 2007 Adiustments Test Year* Dec 31, 2006 Dec 31. 2005
1.258,650 1,258,650
338,715 338,715
= 1.597.365 1.597.365 = -
- 1,154,907 1,154,907
- 142,457 402457

- 1,597,365

Tatal Operation & Maintenance

1.597.365

Nozes:
*Allocation based on actudl vear ended June 30, 2007
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Exhibit EN z-2-2
Mational Grid NH

DG 05-009
ptE-2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Program Changes Associated with Emergency Responise®
12 Months Ending Pro Forma Pro Forma
June 30, 2007 Adjustments Test Year
Energy North - 065,907 965,907
Corporate Services £ 189,000 139,000
Total . 1,154,907 1.154,907

* Per the Order approving the National Grid Merger, the Company was authorized to add 7 employees to facilitate improving its
Emergency Response to leak calls. Shown below is the annuaiized costs of 1 supervisor and 6 technicians and their associated non-

labor ¢osts. These individuals were added in July 2007,

Provider Conmpany

Annualized Cost EnergyNorth Corporate Servicesy

Supervisory Labor {1 FTE) 84.663 84.663 -
Labor Burdens 92,942 92,942 -
Supervisory Non-Labor Costs 29,800 2.800 27,000

Total Supervisory Costs 207,405 180,405 27,000
Technician Labor (6 FTEs) 357,023 357.023 -
Labor Burdens 365.484 365,484 -
Technician Non=Labor Costs 724,995 62,993 - 162.000

Total Technician Costs 947,502 785,502 162.000
Total Costs 1.154,907 965,907 189,000
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Exhiblt EN 2-2-2
Nationai Grid NH

DG 08608
pi6-3
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Operating Expenses by Component
Program Changes Associated with Enhanced Collection Efforts*
12 Months Ending Pro Forma Pro Forma
June 30. 2007 Adjustments Test Year
Energy North - 252,742 292,742
Corporate Services 149,715 149,713
Total - 442,457 442,457

* On November 11, 2007, the Company, the PUC Stafl'and the Office of Consumer Advocated entered into a partial settlement, which
included the following provision related to the Company’s bad debt allowance: “The Company will file a writteri plan setting forth its
proposed collections process on a going- forward basis for review by Staff. The plan will be filed no later than with the Company’s upcoming
base rate case filing. The prudently incurred costs of the collections process deseribed in the plan (including, on an annualized basis, any costs
that are incremental fo those in the company’s test year) shall be recoverable through rates set in the base raie case." The Comipany has
reviewed its collection processes and defermined that an increase in field collection activity would have a positive impacl on the percentage of’

bad debt write offs incurred by the Company. The costs filed here are relative to that increase, * *

Provider Comsany

Annualized Cost EnergyNorth Corporate Services
Incremental Field Collection Labor (2 FTEs) 119,008 119,008 .
Labor Burdens 121.828 121.828 -
Non-Labor Costs 74.998 20,998 54,000
Total Technician Costs 315,834 261,834 54,000
Ineremental Field labor to Reconnect
Accounts locked for non-payment 30,909 30.609
Contact Center Costs for Increased
Number of Calls 91,656 3 91,656
Postage associated with
Incremental Notices 4,059 - 4.059
Total Costs 442 458 292,742 149.715
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ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Cost of Service Exhibits
Rate Base ‘
Table of Contents - A ;
D 05007
£ )y
EN 2-4 Schedule 3 - Rate Base

EN 2-4-1 Schedule 3A - Working Capital



June 2006
July
August
September
October
November
December
January
February
March
April
May
June 2007
Subtotat
Less:
1/2 June 06
1/2 June 07

Total

Average (Total + 12)

(1Y Includes:

(a) Includes Asset Retirement Obligation in Account 254 - other deferred credits - averaging ($782) thousand.

Exhibit EN 2-4
National Grid NH

DG DB-00%
Page 1ofd
ENERGYNORTH NATURAL GAS, INC d/h/a NATIONAL GRID NH
Schedule 3 - Average Rate Base
Total Noninterest (Total)
Gas Plant Bearing Reserve for Net Utility
Int Service CWIP Depreeiation (1) Plant Service

256,048,074 4,061,805 (86.895.808) 173,214,071
258,529,222 2,991,893 (87.389,034) 174,132,081
257,400,623 5,294,486 (87,957.995) 174,737,114
259,664,652 4,076,567 (B8,427.683) 175,313,534
260,247,367 4,946,382 (89,000.314) 176,193.434
261,925,597 9,634,002 (89.286.828) 182,292,770
263,405,591 4,036,131 (89.611.827} 177,829,896
266,516,831 2,551.274 (90,109.657) 178,958.448
266,808,496 3,111,650 (90,748,792) 179,171,354
266,789,959 3,662,591 (91,360.626) 179,091,924
266,554.819 4,443,037 {91,868.166) 179,129,690
266,542,565 6,400,091 (92.438,371) 180,304,283
270,444,136 1.858.805 {92.523.376) 179,779,566
3,420.877.933 57,088.714 (1.167.618,479) 2,310,348,168
128,024,037 2,030,503 (43,447,504) 86,607,036
135.222,068 929.403 {46.261,688) 89,889,783
263.246,105 2,960,305 (89,709,592) 176,496,819
................ 3.157.631.827 54,128,409 _{1.077.908.887) 2,133,851.349
263,135,986 4,510,701 (89,825,741) 177,820,946

Property Base Adjustments (EN 2-4 p2 of 4) (36,876,360)

Adjusted Property Base 140,944,586

Warking Capital (EN 2-4-1 pi of 3} 7.092,752

Average Rate Base 148,037.338

{b} Includes Contribufions in aid of construction - averaging ($387) thousand.




Exhibit EN 24

Summary

National Grid NH

DG 08-008

Page 2 of ¢

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 3 - Summary of Property Base Adjustments
Reference Amount
Average Balance of:
Unamortized Deferred Assets - Other EN 2-4 p3 4,170,788

Deferred Income Taxes EN 2-4 pd (41,047,147)

Net Property Base Adjustment (36,876,360)




Exhibit EN 2-4
Mational Grid NH

DG 08-009
Page 3 of 4
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 3 - Unamortized Deferred Assets - Other
Gas jobs in
FAS-109 Progress Other ‘Total

June 2006 2,745,991 1,364,417 8.063 4,118,471
July 2,745,991 1,370,173 11,678 4,127,842
August 2,745,991 1,384,079 11,735 4,141,804
September 2,745,991 1,413,208 11,790 4,176,989
October 2.745.991 1,413,208 11,848 4,171,047
November 2,745,991 1,416,680 11,876 4,174,547
December 2,745,991 1,418,006 8,404 4,172,401
January 2,745,991 1,418,006 8,463 4,172,460
February 2,745,991 1,409,898 8.517 4,164,406
March 2,745,991 1,426,167 8,576 4,180,734
April 2,745,991 1,443,842 8,634 4,198,467
May 2,745,991 1,443,842 8,695 4,198,527
June 2007 2,745,591 1,476,242 8,754 4,233,987
Subtotal 35,697,883 18,400,768 127,032 54,225,683

Less:
1/2 June 06 1,372,996 682,209 4.032 2,059,236
1/2 June 07 1,372,996 739,621 4,377 2,116,994
2,745,991 1,421,830 8,409 4,176,229
Total 32,951,892 16,978,938 118,624 50,049,454
Average (Total = 12) 2,745,991 1,414,912 9.883 4,170,788




Exhibit EN 24
National Grid NH

DG 08-009
Page 4 of 4
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 3 - Deferred Income Taxes
New Hampshire
Federal (1) State (2) Total
June 2006 (33,054,827 (7.716.,648) (40,771,474}
July (33,201,648) (7,755,616) (40,957,265}
August (33,102,172) (7.729,214) (40,831,386)
September (32,956,219) (7.698.599) (40,654,819}
October (32,526,622} (7.584.577) (40,111,199)
November (33,466,616) (7,621,295) (41,087,911}
December (34,396,302) (7,055,822) (41,452,124}
January (34,157,083) (6,992,329) (41,149,413}
February (34,925,357) (7,196,242) (42,121,599)
March (33,872,741) (6,924,983) (40,797,724)
April (34,484,713) (7,087,412) (41,572,125)
May (34,761,122) (7,160,775) (41,921,898)
June 2007 (32,494,176) (6,550,964) (39,045,141)
Subtotal (437,399,599) (95,074,478) (532,474,077)
Less:
172 June 06 (16,527,413) (3,858,324) (20,385,737)
1/2 June 07 (16,247,088) (3,275,482) (19,522,570)
(32,774,502) (7.133,806)
Total (404,625,097) (87,940,672) (492,565,769)
Average (Total + 12) (33,718,758) (7.328,389) (41,047,147)

(1) Includes deferred investment tax credit averaging ($612) thousand.

(2) Includes rate case deferred of {($2.789) million.



Exhibit EN 2-4-1
National Grid NH

DG 08-009
Page1of3
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 3A - Working Capital
Reference Amount
Prepayments EN 2-4-1 p2 155,604
Cash Working Capital Allowance EN 2-4-1 p3 6.937,148

Total Working Capital 7,092,752




Exhibit EN 2-4-1
National Grid NH

DG 08-008

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

June 2006
Tuly
August
September
October
November
December

March
April
May

June 2007

Less:
1/2 June 06
1/2 June 07

Total

Schedule 3A - Prepayments

Subtotal

Average (Total + 12)

Total

Page 2 of 3

1,868
1,246
623
65,440

(150,453)

518,747
432,341
396,981
254,733
171,774
115,208
58,641
2,075

1,869,223

934

1,037

1,972
1,867,252

155,604




ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Schedule 3A - Cash Working Capital Allowance

Operations & Maintenance Expense
Less:

Purchased Gas
Uncollectible Losses Allowance

Cash Allowance at I/7th of Net Operations & Maintenance Expense

Plus:
Purchased Gas

Cash Allowarnce at 12.04/365

Total Cash Working Capital Allowance

156,342,800

135,339,224
3,693,923

139,033,147

Net 17.309,653

Exhibit EN 2-4.1
National Grid NH
DG 08-009
Page 3 of 3

2,472,808

135,339,224

4,464,340

6,937,148




ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Cost of Service Exhibits
Rate of Return
Table of Contents

EN 3-1 Overall Rate of Return

EN 3-2 Capital Structure

EN 3-2A Capital Structure Excluding Goodwill

EN 3-3 Historical Capital Structure (as of December 3 1)
EN 3-4 Capitalization Ratios (as of December 31)

EN 3-5 Weighted Average Cost of Long-Term Debt

EN 3-6 Cost of Short-Term Debt

EN 3-7 Cost of Common Equity Capital



Exhibit EN 3-1
National Grid NH

DG 08-008
Page 1 of 1
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Overall Rate of Return
For Ratemaking Purposes
Weighted
Component Component Cost Average Cost
Item Ratio (%) Rate(%) Rate (%)
Common Stock ' 50.00 11.50 5.75
Long Term Debt 50.00 7.02 3.51
Short Term Debt *
Total 100.00 9.26

" The Merger Settlement Agreement approved in Docket No. DG 06-107 stipulates that in this rate filing
EnergyNorth is to use an imputed common equity ratio of 50% for determining its overall rate of
return for ratemaking purposes.

? As approved in Docket No. DG 06-122 all short-term debt outstanding as of June 30, 2007 is being
refiranced with long-term debt issued by and pushed down from the patent company as shown o
Exhibit EN 3-5.



Exhibit EN 3-2
National Grid NH
DG 08-009

Page 1 of 1

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Capital Structure

At June 30, 2007
Component

Item i} Amount (§) Ratio
Common Equity :

Stock 223,653,012

Surplus 11,355,804

Retained Earnings {64,430,606)
Total 170,578,210 0.7044
Preferred Stock

Stock 0
Total 0 0.0000
Long Term Debt

Mortgage Debt 0

L-T Notes 40,000,000

PCRE Bonds 0

Industrial Revenue Bonds 0
Total 40,000,000 0.1652
Short-Term Debi 31,585,532 0.1304
Total Capital 242,163,742 1.0000

! Includes goodwill of $92,065,000.



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Capital Structure Excluding Goodwill

At June 30, 2007

Exhibit EN 3-2A
National Grid NH

Compenent

Item Amount (§) Ratio
Total Common Equity ' 78,513,470 0.5231
Preferred Stock

Stock 0
Total 0 0.0000
Long Term Debt

Mortgage Debt 0

L-T Notes 40,000,000

PCRB Bonds 0

Industrial Revenue Bonds 0
Total 40,000,000 0.2665
Short-Term Debt 31,585,532 0.2104
Total Capital 150,099,002 1.0000

! Excludes goodwill of $92,065,000

D 08009
Page 1 of 1



Exhibit EN 3-3
National Grid NH

DG 08-008
Page 1of 1
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Historical Capital Structure (%)
At Deceniber 31 of Each Year
ltem 2006 2005 2004 2003 2002
Common Stock ' 166,084,732 167,280,328 161,500,256 155.939.949 150.537.553
Preferred Stock 0 0 0 0 0
Long Term Debt 40.000.000 40,000.000 40,000,000 80,186,533 80,625,333
Short Term Deln 40,153,808 53.739.311 64.376.873 22.741.100 3.594.296
Totaf Capital 246,238,540 261,019,639 265,877,129 158.867.582 234,757,182

! Includes goodwill of $92.065.000



Exhibit EN 3-4
National Grid NH

DG 08-009
Page 1 of 1
ENERGYNORTH NATURAL GAS;, INC d/b/a NATIONAL GRID NH
Capitalization Ratios
At December 31 of Each Year
[tem 2006 2005 2004 2003 2002
Common Stock ' 0.6745 0.6409 0.6074 0.6024 0.6412
Preferred Stock 0.000¢ 0.0000 0.0000 0.0000 0.0000
Long Term Debt 0.1624 0.15332 0.1504 0.3098 0.3434
Short Term Debt 0.1631 0.2059 0.2421 0.0878 0.0153
Total Capital 1.0000 1.0000 1.0000 1.0000 1.0000

' Includes goodwill of $92.065.000
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Cost of Short Term Debt
Pro Forma
At June 30, 2007

Cost Qutstanding
ltem Rate Amount (§)

Exhibit EN 3-6
National Grid NH
DG 08-009

Page 1of 1

Bank Loans

L.oans from Individuals

Commercial Paper

Money Pool ' 0

Total 0

Weighted Average Cost

' As approved in Docket No. DG 06-122, all shorl-term debt outstanding as of June 30, 2007 is being
refinanced with long-term debt issued by and pushed down from the parent company as shown on
Exhibit EN 3-5,



Schedule EN 3-7
National Grid NH
bG 08-009
Page1 of 1

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Cost of Common Equity Capital

See the testimony and exhibits of Paul R. Moul.

Recommended cost of common equity used in this filing is 11.5%.



EN 2-1

EN 2-2
EN 2-2-1
EN 2-2-1A
EN 2-2-3
EN 2-2-4
EN 2-2-5 p1
EN 2-2-5 p2
EN 2-3 pl
EN 2-3 p2
EN 2-3 p3

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Cost of Service Exhibits

Summary o =57 YT
Table of Contents # /D[ C g 0L 7
I8 |

Schedule - Computation of Revenue Deficiency

Schedule 1 - Operating Revenues

Summary of Pro Forma Adjustment Income or Expense

Attachment - Summary of Pro Forma Adjustment Income or Expense
Schedule 1B - Taxes Other Than Inc Taxes

Schedule 1C — Depreciation Expense

Schedule 1D — Income Taxes - State Inc Taxes

Schedule 1D — Income Taxes - Federal Inc Taxes

Schedule 2A - Assets and Deferred Charges

Schedule 2B - Stockholders Equity and Liabilities

Schedule 2C - Materials and Supplies



Exhibit EN 241
Nationai Grid NH

DG 08-009
Page 1 of 1
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Computation of Revenue Deficiency
Updated
Reference ) - ProForma
Rate Base Proposed EN 2-4 148,037,338
Rate of Return EN 3-1 9.26%
Income Required 13,708,258
Adjusted Net Operating Income EN 2-2-1A 7.822,754
Deficiency 5,886,003
Tax Effect 1.6814
Revenue Deficiency 9,896,601
Revenue [nerease EN 2-2-1A 5,896,601
Income Tax Rate 41%

Income Tax EN 2-2-1A 4,010,597
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Exhibit EN 2-2.3
National Grid NH

OG 06-009
Page 1 of 2
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedile 1B - Summary of Taxes Other Than Income Taxes
i2 Months Ending Pro Forma Pro Forma
June 30, 2007 Adjustments Test Year
Property Taxes 3,533,834 43,922 3,577,756
Total Property Taxes 3,533,834 43,922 3,577,756
State
Unemployment Insurance 482 8 490
Other G - G1)
Total State Taxes 451 8 459
Federal
FICA Tax 409,107 6,412 415,519
Unemployment Tax 4,551 71 4,622
Total Federal Taxes 413,658 6,483 420,141
Payroll Taxes Capitalized (185,395) - (185,393)
Total Taxes Other than Income Taxes 3,762,548 50,413 3,812,961

Note: Payroll Taxes increased by overall EnergyNorth payroll



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 1B - Summary of Taxes Other Than Income Taxes

Property Taxes

January 1, 2008 Bill as Received December 1, 2007

Taxing Authority

State of New Hampshire
Boston and Maine Railroad

Allenstown
Ambherst
Auburn
Bedford
Belmont
Berlin
Boscawen
Bow
Canterbury
Concord
Derry
Franklin
Gilford
Goffstown
Hollis
Hooksett
Hudson
Laconia
Litchfield
Londondenry
Loudon
Manchester
Merrimack
Milford
Nashua
Northfield
Pembroke
Sanbornton
Tilton
TOTAL ACTUAL TAXES
TOTAL TEST YEAR
RO FORMA ADJUSTMENT

]

Utitity property Tax 784,449

Right of way 2,473

30,122
42,279
669
27,601
5,281
4,065
7,466
97,258
8,000
366,713
34,031
36,133
7,023
12,725
2,158
141,539
152,402
65,505
5,291
324,564
24,704
491,306
109,470
35,188
586,653
16,642
46,608
146
109,093

3,533,834
(43,922)

Exhibit EN 2-2-3
National Grid NH
DG 08008

Page 2 of 2



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Schedule 1C - Depreciation Expense

Exhibit EN 2.2.4
National Grid NH
DG 08-00%
Page 1gf 1

12 Months Ending Pro Forma Pro Forma

June 30. 2007 Adjustments (1) Test Year
Total Depreciation Expense 8,824,104 (1,053,408) 7,770,701
8.824,106 ' (1,053,208) 7,770,701

Note:

(1) Pro Forma Depreciation Adjustment reflects proposed accounting changes resulting from the Depreciation Study prepared by Witness Normand



QOPERATING INCOME BEFORE INCOME TAXES&: INTEREST CHARGES
INTEREST CHARGES and Other Charpes
OTERATING INCOME BEFORE INCOME TAXES

SECTION1 - FLOW THROUGH ITEMS

Perm

nnent Dilferences

Lobbying Expenses
Meals & Entznamment
Penaloes & Fines
Medicare Income

Total Perm M's

ncome Subjeet To Tax

Ineonie Tax o, K 5%

Currcni
Deferrid
Total

S1a1¢ Income Tnx Expense

Timing Differences

Defested Gas Costs
Gain/<Loss> on Sal: of Assets
AFUDC Deby

Pension Cost

Unbilled Revenue
Unamortzed Debt Expense
Bad Debis

Gas Reszarch lnstots
Incgntive Plan

OPEH/FASE 106
Peifortiance Shards

Vaeatond Accrual
Enviranmental Clean Up Costs
Cathedic Protection
CIAC «» Defermal
Depreciation Expensu
Depreesation Expsnse
Rempval Cost — Defermal
Property Tax Defrral

Uniform Capitalization - Section 263
UNICAP — Seli-Canstructed Assats

Tolal Timing M's

Taxalle Income

Current Inconie Tax .z B 5%

Current Accrual To Return Adjustment

Current [ncome Taz Expense

Defetred income Tas Expense

Deferred Accrual To Return Adjustment

Deferred Income Tax Expense

Tatal income Tax Expense Deferred & Current

Eihibt EM 324

haianai Grid HH
DG GU-DT%
Page 1ol
ENERGYNORTH NATURAL GAS, INC dftila NATIONAL G
Sckedale 1D - Sinte Iazome Tax Computdtion - U4ility Operations
12 Momlis Ending Pro Forma Fro Forma Proposcd Pz Ferma
_Junc 3N, 2007 Ad | _Test Year Raty [ncreas: Tust Year
2148853 9625 K54 Q8906000 19,523 4558
2195727 5096011 = 516,011
{46,793} 4,429,744 9,896,601 14,326 344
{h8I2y 6812 .
(yay B 194) 1
£,750 {6.750} E . .
20938 . 2093 ¥ 2HpYTH
20,740 62 2Ukq2 - 20,842
4.497.317 (46.731) 4450586 9456611 14.347.186
382,272 (3.972) 376,300 841,211 1,219,511
764,445 (764,445) . E
............ ©52494) . 9530 d =
(1K8,149) K804 - . -
................ 194,123 184,077 378.3ul 841,111 1,219,511
3ARTO90 (3487.250)
95,276 (95.276) - -
(127.738) - (127,738) ~ 127,738y
1,077,059 LO77,050 1,077,084
4,549.307 4588307 = 4,589,307
28 %08 - 28.59% - 28,598
{4,066,237) 2 (4.066.237) - {4.0066,237)
(137,379 - (137.379) - {137.379)
(83.619) . {83.619) - (K3.619)
6,610 - 6,610 - RAID
(24,596) - {24,996) - (24.996)
15,035 - 15,035 . 15,035
(2,355,301) [2.355.301) = {2,335.301
(34,650) - {39.640) - (39.640%
660,376 H60,376 - h6l,376
(5,494,690 - (5,494,600 . (5,494,690
5075025 = 5075925 2 50752925
230.49% 230,495 230,495
2,100,000 3,100,000 2,100,000
{3,557.83T) [2.557.837) {2,557.837
K41 404) 841,401 (3} (3¥
1.636.130 12,741 8637 05095, Ay
2859187 2.695,134 5,554,321 896,601 15,450,921
243.031 220,086 472,117 A41,211 1.315.328
764,445 {764,948y "
T T w77+ ol e (oo RIERET
139,241 (233.059) (93.817) (93.817)
{952.494) US2 AU
(15,253) 719433 O3EIm -
194223 184,077 378,300 841,211 1,219.51¢




OPERATING INCOME DEFORE iNCOME TAXES& INTEREST CHARGES 1476921

INTEREST CHARGES and Other Charpes
OPERATING INCOME BEFORE INCOME TAXES

S1ate Income Foxes

SECTION 1 - FLOW THROUGH JTEMS

Permtanent Differences

Lobbyving Expenses
Menls & Entertainment
Peraluss & Finss
Metlicore facame

Total Porm M's
Incame Subjeet To Tax
Income Tax r35%

Acerual To Return Adjustment
Current
Deferred
Total

Federal Income Tnx Expense

Timing Diflerences
Deferred Ges Costs
Gain/<Lass> on Sale of Assols
AFUDC Debi
Pension Cost
Unbilled Revenue

Bad Debis

Gas Reszarch instiwic
Inccative Plan

OPED/FASD U6
Performimee Shares

Vaocation Accrual
Environmental Clean Up Costs
Callihe Protéstion

CIAC — Defertal

Deprecintion Expense — Tax
Dieprecistion Expense - Books
Remeval Cesl -- Deferral
Property Tax Deferrnl

Uniform Cepninhzalion - Secuion 163
UNICAF = Sell-Constructed Assels

Deferred Stale Income Taxes

Towl Timing M's

Texnble Income
Current [ncome Tax wa 35%
Current Acetual Te Reluts Adjusiment

Current Incame Tax Expense

Deferred Income Tax Expense
BDeferred Acerual To Refum Adjustment

Deferred Income Tax Expensc

Tatal inceme Tax Expense Deferred & Current

Eshilut EH 1.2-6

teafiznal Qrid NH
DG cEDY
PigE2201
ENERGYNORTH NATURAL GAS, INC dihia NATIONAL GRID NH
Sctiedule 1D - Federal lneome Tax Computstian - LHility Operations
12 Months Endmg Pro Forma Pro Forma Proposed Pro Farnia
Junc 30, 2007 Adiusimenis Test Year Raie Increase Test Year
2148933 9,625,454 9,846,601 (0,522 455
............ 3,008,584, 2195737 5196111 - S5.046.111
4,476,537 {46,793} 4,429,744 9,896,601 14,326,344
382272 3,972 IIEA00 41211 1219511
(6.812) BH1Z . .
{96 : (56% {94)
6.750 (67507 F - =

20,934 20938 - 0038

20,700 62 20,842 - 20542
4:115.045 {42,734} 4072260 55390 13.127.674
[.440,266 {14.906) 1,425,300 3,109 384 4,594,680
(294,618) 94.61% . -

............... L3807 o (303.R07) i el oy &
9.1 19,189) - 3 r
E.449,455 (24,155) 1,425,300 3,169,384 4,504,606
3,487,960 13,487 050y -

U3.376 {93,270} - =
(127.738} 127,734} : {127,73%)
1.077,059 1,477,054 ] 1,077,i59
4,589,307 4,589,307 . 4,589,307

230K 24,Rv8 - 78898

4,066,237 {4.066.237) 14,056,237
(137.379) (137,37 (157.379)
{83.61Y) 183.614) {83,619}
6610 6,610 5,610
(24.996) (14.996) [24,596)
15,035 15,035 15.035
(2,355301) {2,355,301) (2,355,301
(39,640) {39,640 {39,640}
660.376 660,370 650,376
{5,494.600) {3,494,690) 13,494,650}
5,075,925 5,075,015 5,075,025
230.495 - 230,495
2,700,000 2160000
(2,557.4837) {7.557.837)
(R41.404) (R41,404y {1,683,808) 11,682, 50R}
{134,241y 139247 - :
T IASEERY (2.285.420) (2,786,540), - (27865401
5,613,934 (4.328. 188} 1.285, 746 053390 10,341,135
164,877 {1.514,866) 450,011 3.169,3k6 3.619.397
[2u4.G18) 394618
1,670,250 (1.220.248) 450071 3,160 306 3.619.307
t524.611y 1,499,900 473,289 973240
303.807 (303,80N
{22080 RN 075 2R P 473265
1,449,455 (24,15%5) 1,425, 30 3,169,386 4,594,686

10



Exhibit EN 2-2-5
National Grid NH

DG 08-009
Page 3 of 3
ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Utility Operations Interest Deduction
Rate Base Proposed EN 2-4 148,037,338
Long Term Debt EN 3-1 3.51%
Interest Deduction 5,196,111

11



ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH

Gas Plant
In Service

Constyuctiors Work in Progress (non-inferest bearing)

Less: Reserve for Depreciation
Total Gas Plant

Other Property
Plant - Other
Non Operating Propeety
Less' Reserve for Depreciation
Total Other & Non Operating Plant

Invesiments
Invesiments in AfTiliated Companies
Other lnvestments
Total Investments

Current Assetls
Special Deposits
Accounts Receivalyle - Custotmer
Accounis Recejvable - Cthes
Accounts Recgivable from Assoc. Companies
Accum Provision for Uncollectible Accounts
Fuel Stack
Prepayments
Accrued Utility Revenues
Misc Currerit Assels
Tofaf

Deferred Chasses
Other Regulatory Assets
Clearing Accounts
Temporary Facilities
Misc. Deferred Debts

Deferred Losses from Disposition of Uhility Plant

Accumulated Deferred Income Taxes - Assel
Total Deferred Charges

Total Assets & Deferred Charges

Balance Sheet
Schedule 2A - Assets & Deferred Charpes

First Preceding

Second Preceding

Exhibit EN 2-1
Natlonal GHd NH
DG 05-003

Page 10f1

12 Manihs Ending Fiscal Year Ending Fiscal Year Ending Test Year Ave
June 30, 2007 Dec 31,2006 . _ Dec 31,2005 of Monthly Balance
270,444,136 263,405,591 242,115,488 256,048,074
8,823,204 9,472,013 16,225,608 8,454,008
(21,758,737) (B8,448.,612} (82,053,086) (85,706,171}
187,508,623 184,438,992 176,288,010 178.795.911
146,949 146,949 146,949 146,949
{108,128) (105,109) {98,707) {1032,090)
_______________________ 38820 41,840 38,247 43,859
1 | 183 1
! e ———— 18 L
- - 10,433 -
19,352,428 16,134,168 20,383,146 16,485,548
280,804 1,426,766 1,848,978 168,969
676,800 147,188 1,637,176 1,219,154
(3,438,315 {2.041,104) {2,395,604) (3.771.645)
5,379,696 20,753,378 18,472,896 16,231,647
4,568,069 370,708 464,721 1,868
3,384,626 11,824,690 17,865,662 3,073,762
(2,141,915) 1.884.973 11,500,837 (2,814,114)
78,262,197 50,720,766 69088246 30,594,990
6,809,826 18,528,274 395,915 3,611,177
39,516 - - (8,992)
1,479,242 1,418,006 1,415,560 1,364,417
123,885,084 163,533,563 136,473,871 139,781,774
718,896 108,401 8,539,215 9423,192
T - 1,186,523 1,186.533
132,932,564 182,588 244 148,011,084 175,358,092
348,742,202 417,779,844 394,335,767 384,793,853
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Capitahzatign
Common Stock
Other Paid i Capital
Retained Earnings
Accuem Other Comprehensive Income
Total

Long Term Debt
LTI} - Notes to Assoc Comp.
Total

Notes Payzhle
Accounts Payable
Accounts Payable - Affiliated Companies
Noies Payable - Affiliated Companies
Custamer Deposits
Interest Accrued
Other Tax Liabilities
Misc. Accriied Liabilities
Total

Deferred Credits
Other Defersed Credits
Other Repulatory Liabilities
Accum Deferred Income Taxes - Lialy
Total

Reserves
Accum Provision for Pension & OPEB's
Accim Mise. Operating Provisions
Total

Total Equity & Liabilities

12 Months Ending

Firs1 Preceding
Fiscdl Year Ending

ENERGYNORTH NATURAL GAS, INC d/b/a NATIONAL GRID NH
Bnlance Sheet
Schedule 2B - Stockhotders Equity & Liabilities

Second Preceding
Fiscal Year Ending

Exhibit EN 2-3
National Grid NH
DG 08-008

Fage Zof 3

Test Year Ave,

June 30, 2007 Drec 31, 2006 Dec 31, 2005 of Monthly Balance
(3,000,000) (3,000,000) {3,000,000) (3,000,000)
{226,653,012) (220,653,012) (220,653,012) (220,653,012)
47,495,253 51,448,608 54,169,141 50,393,339
5,575,550 6,119,673 2,203,543 2,203,543
{170,578 .210) (166,084.732) (167.280,338) {171.056,130)
{40,000,000) {40,000,000) (40,000,000) {40,000,000)
{40,000,000) (40,000,000) (40,000,000) {40,000,000)
(12,717,214} (34,592,583) (23,701,106) (7,726,423)
(10,407,459) (25,774,469 (21,584,017 {23,523,032)
{36,526,804) {40,153,808) (53,739,311) (38,546,047}
(236,932 (166,240) (226,069) (178,864)
(30,960} {27,1335) (76,814) (78,809)
(1,268,282) (1,843) 110,859 (407,466
(1:110,624) __(84.870) (1,005.303) (1.150.669)
(62,298,274) (100,800,938) (100,221,761) {71,611,314)
(4.724,960) (7,778,997 (2,558,496) (2,985,337)
(1,573,048) (37,149,447} (13,783,002) {31,092,764)
(34,274,135) (38,787.067) (39,486,683) {39,185.200)
(40.572,143) {83,715,511) (55,828,182) {73,263,322)
(9,199,538) 697,275 1,061,083 1,173,023
(26.094,037) (27,875.938) (33,066,579) {30,036.111)
(35.293,574) (27,178,662) (31,005,496) {28,863,088)
(348,742.202) (417,779,844) {394,335,767) (384,793 853
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ENERGYNORTH NATURAL GAS, INC d/b/s NATIONAL GRID NH

Balince Sheet

Schedule 2C - Materials & Supplies

12 Months Ending
~ June 30, 2007

First Preceding
Fiscal Year Ending
Dec 31, 2006

Second Preceding
Fiscal Year Ending
Dec 31,2005

Exhibit EN 2-2
Nationat Grid NH
DG D5-00%

Page 3 af 2

Tesl Year Ave.
of Monthly Balance

Gas Inventories

LPG 1,143,159 1,578.217 1,404,242 1,494,953
LNG 58,544 82,061 88,562 76,482
QOther - Natural Gas 4,177,992 19093100 16,980,002 14,660,193

5,379.696 20,753.378 18,472 896 16,231,628

14



National Grid NH

Rate Design Filing

National Grid NH

Report of Proposed Rate Changes-Permanent Rates DG 08-009
d Page 1 of 1
RESIDENTIAL * C & I High Winter Use C & I Low Winter Use Combined
Line Puc 1604.02 (a)(2) Non-Heat Heat Low Income| Small High  Med High Large High | SmallLow  Med Low Large Load LargeLoad Large Load | Large Load
No. (After Winter Use  Winter Use  Winter Use | Winter Use Winter Use Factor <90% Factor Factor >110% | Factor >90%
Discount) <110%
1 a. Rate Class Designation RNSH RSH RLIAP SH MH LM SL ML LLL90 LLL110 LLG110 LLG90
2 R-1 R3 R-4 G-41 G-42 G-43 G-51 G-52 G-53 G-54 G-63 G-63
3 b. Effect of Proposed Change
4 Increase (Decrease) $ 164,819 $5327534 $ 183,897 | $ 1,165,682 $1,183,221 $ 267,004 |$ 54,235 § 142,302 $ 317,377 $ 6718 $ 259,378 % 266,329
5
6
7 c. Average Number of Customers 4,975 63,221 4,530 7.277 1,464 43 300 43 38 1 16 17
8
9
10  d. Estimated Annual Revenue
11 Present Rates 1,946,667 83,205,785 4,973,714 | 27,265,040 42,206,428 6,930,198 | 5,473,436 8,374,193 11,427,237 258,391 14,072,584 | 14,330,975
12 Proposed Rates 2,111,486 88,533,319 5,157,611 | 28,430,722 43,389,649 7,197,203 | 5,527,670 8,516,494 11,744,615 265,108 14,331,962 | 14,597,303
13
14 e. Proposed Rates, $/bill
15 Present Rates $ 3261 $ 109.68 §$ 9150 | $ 31221 § 240223 § 1357354 |$ 1,521.82 $16,401.76 $24,859.83 $20,804.25 $ 73,498.82| % 70,307.29
16 Proposed Rates $ 3537 $ 11670 § 9488 | $ 32556 §$ 2,469.57 $ 14,096.50 | $ 1.536.90 $16,680.48 $25,550.28 $21,437.45 $ 74,853.51|$ 71,613.89
17 Increase (Decrease) $ 276 % 702 % 338($% 1335 § 67.34 § 522.96 | $ 1508 $ 27871 $ 69045 $ 54320 $ 135469 |8 1,306.60
18 Percentage Increase (Decrease 8.47% 6.40% 3.70% 4.28% 2.80% 3.85% 0.99% 1.70% 2.78% 2.60% 1.84% 1.86%
NOTES:

Data above imputes gas supply costs for transportation customers equal to COG rates for both present and proposed rates.

Analysis above reflects the impact on COG and LDAC rates for conversion from wet to dry therm billing.
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1(A)

|. GENERAL TERMS AND CONDITIONS
1 - SERVICE AREA
Service Area. The area authorized to be served by the Company and to which this tariff applies are the following
cities and towns: Allenstown, Amherst, Auburn, Bedford, Belmont, Berlin, Boscawen, Bow, Concord, Derry,
Franklin, Gilford, Goffstown, Hollis, Hooksett, Hudson, Laconia, Litchfield, Londonderry, Loudon, Manchester,
Merrimack, Milford, Nashua, Northfield, Pembroke, Sanbornton, Tilton and part of Canterbury and Winnesquam.

2 - GENERAL TERMS AND CONDITIONS

2(A)  Filing. A copy of this tariff is on file with the New Hampshire Public Utilities Commission and is open to
inspection at the offices of the Company.

2(B) Revisions. This tariff may be revised, amended, supplemented, or otherwise changed from time to time in
accordance with the rules of the New Hampshire Public Utilities Commission and such changes, when effective,
shall have the same force as the original tariff.

2(C)  Application. The tariff provisions apply to everyone lawfully receiving gas supply service and/or delivery-only
service from the Company under the rates herein and receipt of gas service shall constitute the receiver a
customer of the Company as the term is used herein whether service is based upon contract, agreement,
accepted signed application, or otherwise.

2(D) Statement by Agents. No representative has the authority to modify a tariff rule or provision or to bind the
Company by a promise or representation contrary thereto.

2(E)  No Prejudice of Rights. The failure of the Company to enforce any of the terms of this tariff shall not be deemed
a waiver of its right to do so.

2(F)  Gratuities to Employees. The Company's employees are strictly forbidden to demand or accept any personal
compensation or gifts for service rendered by them while working for the Company on the Company's time.

2(G) Advance Payments. Payments to the Company for charges provided in these rules and regulations to be borne
by the customer shall be made in advance.

2(H)  Assignment. Subject to the rules and regulations, all contracts by the Company shall be binding upon, and
oblige, and continue for the benefit of, the successors and assigns, heirs, executors, and administrators of the
parties hereto.

Issued:  February 25, 2008 Issued: ByM W0 et/
Effective: August 24, 2008 Nickolas Stavrépoulos

Title: President
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7(A)

7(B)

7(C)

7(D)

|. GENERAL TERMS AND CONDITIONS

7 - SERVICE AND MAIN EXTENSIONS

Upon receipt of an application from a prospective Customer setting forth the location of the premises to be
served, the extent of the service to be required and any other pertinent information requested by the Company,
the Company will advise the Customer of the type and character of the service it will furnish, under the applicable
tariff, and if required, the location of the Company's metering and related equipment. The Company will have
sole reasonable discretion on the location of meters and other related equipment. Upon request, the Company
will furnish detailed information describing the connections necessary between the Company's facilities and the
Customer's premises and Customer and Company responsibilities for installation of facilities.

An application for service will not be approved until the Customer has delivered to the Company a fully completed
request for service form and the Company has determined that an adequate flow of Gas can be delivered to the
Customer’s Delivery Point under normal operating conditions.

Whenever the estimated expenditures necessary to supply Gas to a Customer or to resume service to a
Customer after a discontinuance of service for over twelve (12) months, for reasons other than the needs of the
Company, shall be of such an amount that the income to be derived from gas service at the applicable rates will,
in the opinion of the Company, be insufficient to warrant such expenditures, the Company may, in addition to the
payments for Gas under the applicable rates, require the Customer to pay the whole or a part of such
expenditures, or make such other reasonable payments as the Company may deem necessary.

The Company reserves the right to reject any application for service if the amount or nature of the service applied
for, or the distance of the premises to be served from existing, suitable gas distribution facilities, or the difficulty
of access thereto is such that the estimated income from the service applied for is insufficient to yield a
reasonable return to the Company, unless such application is accompanied by a cash payment or an undertaking
satisfactory to the Company guaranteeing a stipulated revenue for a definite period of time, or both.

Issued:  February 25, 2008 Issued: By %

Effective: August 24, 2008 Nickolas Stavrpoulos
Title: President
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PROVISIONS DELETED
RESERVED FOR FUTURE USE

lssued:  February 25, 2008 Issued: By M -

Effective: August 24, 2008 Nickolas Stavrapoulos
: Title: President
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PROVISIONS DELETED
RESERVED FOR FUTURE USE

Issued:  February 25, 2008 Issued: By%¢ A
Effective: August 24, 2008 Nickolas Stavropoulos

Title: President
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PROVISIONS DELETED
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Issued:  February 25, 2008 Issued: By J/' ! A1
Effective: August 24, 2008 Nickolas Stavropoulos
Title: President
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. GENERAL TERMS AND CONDITIONS

16 - COST OF GAS CLAUSE

(16) Summer Season — The calendar months May 1 through October 31.

(17) Off-System Sales Margin - The economic benefit derived from the non-firm sales of natural
gas supplies upstream of Company's distribution system.

(18) Winter Commodity - The gas supplies procured by the Company to serve firm load in the Winter
Season.

(19) Winter Demand - Gas supply demand, peaking demands, storage and transmission capacity
procured by the Company to service firm load in the Winter Season.

(20) Winter Season — The calendar months November 1 through April 30.

(21) PR _Allocator — The percentage of annual capacity charges assigned to the Winter Season
calculated using the Proportional Responsibility Method.

(22) Purchased Gas Working Capital - The allowable working capital derived from Winter Season
and Summer Season demand and commodity related costs.

16(F) Approved Cost

The Cost of Gas calculation utilizes information periodically established by the NHPUC. The table below lists
the approved costs factors:

Variable Description Approved Figure
MISC Miscellaneous Overhead $56,975
PS Production and Storage Capacity $1,869,226
WCA% Working Capital Allowance Percentage 0.522%
BD% Bad Debt Percentage 2.509%

16(G) Cost of Gas (COG) Calculations by Customer Class

The Cost of Gas (COG) Formula shall be computed on a semiannual basis for three (3) groups of customer
classes as shown on the following table. The computation will use forecasts of seasonal gas costs, carrying
charges, sendout volumes, and sales volumes. Forecasts shall be based on either historical data or Company
projections, but must be weather-normalized. Any projections must be documented in full with each filing.

The COG for the Residential rate classes shall represent the total system average unit cost of gas of meeting
firm sales load, projected in each COG filing. The Commercial & Industrial (C&l) Low Winter (LW) and High
Winter (HW) rates will be calculated in the following way: first, the demand unit cost of gas, the sum of
purchased and stored gas demand costs divided by projected prorated sales, will be multiplied by the applicable
load factor ratio and then multiplied by the correction factor. This adjusted demand factor will then be added to
the commodity factor, adjustment factor and indirect cost of gas rate to determine the total COG rates for the
C&I LW and HW rate classes. The two load factor ratios shall be derived once a year, for effect every
November 1 through October 31, using the ratio of the unit capacity cost of each C&I group to the total system
unit capacity cost that is determined in the Company's submittal of its Capacity Allocators, for Capacity
Assignment purposes, filed with its Winter COG, and as presented in Attachment F of the Delivery Service
Terms and Conditions. The Correction Factor aligns the peak day volumes used to calculate the load factor
ratios with the seasonal throughput volumes applied to the COG calculations.

GROUP CUSTOMER CLASSES
Residential Residential Heating and Non-Heating
Commercial and Industrial: G-51, G-52 G-53, and G-54
Low Winter Use
Commercial and Industrial: G-41, G-42 and G-43
High Winter Use
Issued:  February 25, 2008 Issued: By M" A ol
Effective: August 24, 2008 Nickolas Stavropoulos

Title: President
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I. GENERAL TERMS AND CONDITIONS

18. LOCAL DELIVERY ADJUSTMENT CLAUSE

Section

18(A) Purpose

18(B) Applicability

18(C) Demand-Side Management and/or Energy Efficiency Costs Allowable for Local Delivery Adjustment Clause
(“LDAC")

18(D) Environmental Response Costs Allowable for LDAC

18(E) Interruptible Transportation Margins Allowable for LDAC

18(F) Expenses Related to Gas Restructuring Allowable for LDAC

18(G)  Expenses Related to Rate Case

18(H) Residential Low Income Assistance Program

18(1) Pension Costs and Post Retirement Benefits Other Than Pensions Allowable for LDAC

18(J) Effective Date of LDAC

18(K) LDAC Formulas

18(L) Application of LDAC to Bills

18(M)  Other Rules

18(N) Amendments to Uniform System of Accounts

18(A) Purpose

The purpose of the Local Delivery Adjustment Clause (“LDAC” or this “Clause”) is to establish procedures that allow the
Company, subject to the jurisdiction of the NHPUC, to adjust, on an annual basis, its delivery charges in order to recover
Conservation Charges (“CC"), Winter Period Surcharges (“WPS”), Environmental Surcharges (“ES”) including the Relief
Holder Surcharge (“RHS") and the Manufactured Gas Program Surcharge (“MGP"), to return interruptible transportation
margin credits (“I'TMC"), recover gas restructuring expenses ("GRE”), rate case expenses (“RCE”), Residential Low
Income Assistance Program costs (“RLIAP”) and any other expenses the NHPUC may approve from time to time.

18(B) Applicability
This Clause shall be applicable in whole or part to all of the Company's firm sales service and firm delivery service

customers as shown on the table below. The application of this clause may, for good cause shown, be modified by the
NHPUC. See Section 18-(L) "Other Rules."

Applicability CcC ES ITMC GRE RCE RLIAP PRAF
18(C) 18(D) 18(E) 18(F) 18(G) 18(H) 18(1)
Residential Non-
Space Heating — R-1, 1 X X N/A 1 X X
Residential
Space Heating — R-3, R-4 1 X X N/A 1 X X
Small C&l - G-41, G-51 1 X X X 1 X X
Medium C&l — G-42, G-52 1 X X X 1 X X
Large C&l — G-43, G-53, G-54 1 X X X 1 X X
Notes:
N/A Not applicable
X Applicable to all
1 As ordered by the NHPUC
Issued:  February 25, 2008 Issued: By M s |
Effective: August 24, 2008 Nickolas Stavropdulos

Title: President
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KEYS

PAN ENERGY DELIVERY SUPERSEDING FIRST REVISED PAGE 46.2

. GENERAL TERMS AND CONDITIONS

18. LOCAL DELIVERY ADJUSTMENT CLAUSE

18(H)(6)_Reconciliation Adjustments

Prior to the Company’s peak season Cost of Gas filing, the Company will calculate the difference between (@)
the revenue derived by multiplying the actual firm sales and delivery service throughput by the RLIAP Rate
through October 31%, and (b) the actual costs of the program which consists of (1) the revenue shortfall
calculated by applying the actual billing determinants of the RLIAP classes to the difference in the regular and
reduced residential base rates in effect for the annual reconciliation period and (2) the start-up, administrative
and marketing costs associated with the implementation of the program, plus carrying charges calculated on the
average monthly balance using the monthly prime lending rate, as reported by the Federal Reserve Statistical
Release of Selected Interest Rates. The combined costs will then be recorded in the deferred RLIAP account
175.39. The Company shall file the reconciliation along with its COG filing on or before the first business day in
September of each year.

18(l)_Pension Costs and Post-Retirement Benefits Other Than Pensions Allowable for the LDAC
18(1){1) Purpose
The Purpose of this provision is to establish a procedure that allows the Company, subject to the jurisdiction of
the NHPUC, to reconcile pension and post-retirement benefits other than pensions (“PBOP”) expense amounts
included in the Company’s distribution rates with the total expense amounts booked by the Company pursuant
to FAS 87 and FAS 106 and as amended by FAS 158.
18(1)(2) Applicability
The Pension and Post Retirement Benefits Other than Pensions Reconciliation Adjustment Factor (“PRAF”)
shall be applied to all firm sales and transportation tariff customers. The PRAF shall be filed with the
Company’s peak season Cost of Gas Clause filing and shall be calculated annually by the Company and be
subject to review and approval by the Commission.
18(1)(3) Effective Date
On or before the first business day in September of each year, the Company shall file with the NHPUC for its
consideration and approval, the Company’s request for a change in the PRAF applicable to all firm sales,
delivery and transportation service throughput for the subsequent twelve-month period commencing with the
calendar month of November.
18(1)(4) Pension and PBOP Costs Allowable for LDAC
The costs to be recovered shall be comprised of all the pension costs associated with the Company's Pension
Plans as determined by SFAS-87 and all of the PBOP costs as determined by SFAS-106 (and as amended by
FAS 158) and as approved by the NHPUC that have not yet been included in the Company’s distribution rates
plus associated carrying charges.
Issued:  February 25, 2008 Issued: By M AN A
Effective: August 24, 2008 Nickolas Stavropoulos

Title: President



NHPUC NO. 5 - GAS
KEYSPAN ENERGY DELIVERY ORIGINAL PAGE 46.3

. GENERAL TERMS AND CONDITIONS

18. LOCAL DELIVERY ADJUSTMENT CLAUSE

18(i)(5) PRAF Formula
PRAF, = (RA + cc(URD, - DTA,) + PPRA,)
. A:TPvol

Where:

PRAF = The annual Pension/PBOP Reconciliation Adjustment Factor.

RA, = The Reconciliation Adjustment for Year, is one-third of the Unamortized Reconciliation Deferral
at the end of the Prior Year.

cc = The Cost of Capital is the tax-effected weighted-average cost of capital as allowed by the
NHPUC in the Company’s most recent rate case.

URD, = The Unamortized Reconciliation Deferral is the amount of the Reconciliation Deferral not yet
included in distribution rates. At the beginning of Year, the Unamortized Reconciliation Deferral
is the sum of: (1) the Unamortized Reconciliation Deferral at the beginning of the Prior Year;
plus (2) the Reconciliation Deferral for the Prior Year; minus (3) the Reconciliation Adjustment
for the Prior Year.

DTA, = The Deferred Tax Amount is the deferred taxes associated with the Pre-Paid Amount and the
URD at the end of the Prior Year.

PPRA, = The Past Period Reconciliation Amount is (a) the difference between: (1) the amount of PRAF
revenue that should have been collected in the Prior Year; and (2) the amount of PRAF
revenue actually received by the Company in the Prior Year and (b) the amount computed in
the clause (a) times the prime lending rate, as reported by the Federal Reserve Statistical
Release of Selected Interest Rates.

A:TPvol = Annual forecasted throughput volumes inclusive of all sales and transportation throughput.

X = The current year.

18(J) Effective Date of Local Delivery Adjustment Clause

The LDAC shall be filed annually and become effective on November 1 of each year pursuant to NHPUC
approval. In order to minimize the magnitude of future reconciliation adjustments, the Company may request
interim revisions to the LDAC rates, subject to review and approval of the NHPUC.

18(K) Local Delivery Adjustment Clause Formulas

The LDAC shalll be calculated on an annual basis, by customer, by summing up the various factors included in
the LDAC, where applicable.

Issued:  February 25, 2008 Issued: By M o I el el
Effective: August 24, 2008 Nickolas Stavropoulos
Title: President
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. GENERAL TERMS AND CONDITIONS

18. LOCAL DELIVERY ADJUSTMENT CLAUSE

LDAC Formula
LDACX = CCX +ES — ITMC + GREF* + RCE* + RLIAP + PRAF
And:
ES* = RHS + MGP

Where:

LDACX Annualized class specific Local Delivery Adjustment Charge.

ccx Annualized class specific CC or EE Charge.

ITMC Annualized Interruptible Transportation Margin Credit.

ES Total firm annualized ES.

RHS Annualized charge to recover the costs of the closure of the Relief Holder at Gas
Street, Concord, NH

MGP Annualized charge to cover the remediation costs related to former manufactured
gas plants.

GREF* Total firm annualized class specific Gas Restructuring Expense Factor.

RCE" Class specific Rate Case Expense Factor.

RLIAP Residential Low Income Assistance Program Rate

PRAF Pension costs and Post Retirement Benefits Other Than Pensions Adjustment
Factor

18(L) Application of LDAC to Bilis

The component costs comprising the LDAC ($ per therm) shall be calculated to the nearest one one-hundredth
of a cent per therm and shall be applied to the monthly firm sales and firm delivery service throughput in
accordance with the table shown in Section 18(B).

18(M) Other Rules

(1) The NHPUC may, where appropriate, on petition or on its own motion, grant an exception from
the provisions of these regulations, upon such terms that it may determine to be in the public
interest.

(2) Such amendments may include the addition or deletion of component cost categories, subject

to the review and approval of the NHPUC.
3) The Company may implement an amended LDAC with the NHPUC approval at any time.
(4) The NHPUC may, at any time, require the Company to file an amended LDAC.
(5) The operation of the LDAC is subject to all powers of suspension and investigation vested in
the NHPUC.
18(N) _Amendments To Uniform System Of Accounts

175.42 [nterruptible Transportation Margin Reconciliation Adjustment for LDAC

This account shall be used to record the cumulative difference between annual Interruptible Transportation
margin returns and annual Interruptible Transportation margins. Entries to this account shall be determined as
outlined in the Local Delivery Adjustment Clause, 18(E).
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|. GENERAL TERMS AND CONDITIONS

18. LOCAL DELIVERY ADJUSTMENT CLAUSE

175.85 Gas Restructuring Expense Reconciliation Adjustment’

This account shall be used to record the cumulative difference between the recovery and actual amounts of
third party incremental expenses associated with the Company's Gas Restructuring initiatives. Entries to this
account shall be determined as outlined in the Local Delivery Adjustment Clause, 18(F).

175.22 Demand-Side Management and/or Energy Efficiency Reconciliation Adjustment

This account shall be used to record the cumulative difference between the sum of DSM and/or EE
Expenditures incurred by the Company plus the sum of DSM and/or EE Repayments and the revenues
collected from customers pursuant to this clause with respect to a given Rate Category. Entries to this account
shall be determined as outlined in the Local Delivery Adjustment Clause, 18(C).

175.90 Environmental Response Costs Reconciliation Adjustment

This account shall be used to record the cumulative difference between the revenues toward environmental
response costs as calculated by multiplying the ES times monthly firm sales volumes and delivery service
throughput and environmental response costs allowable per formula. Entries to this account shall be
determined as outlined in the Local Delivery Adjustment Clause, 18(D).

175.65 Rate Case Expense Reconciliation Adjustment

This account shall be used to record the cumulative difference between the recovery and actual amounts of
third-party incremental expenses associated with the Company’s Rate Case initiatives. Entries to this account
shall be determined as outlined in the Local Distribution Adjustment Clause, 18(G).

175.39 Residential Low Income Assistance Program Reconciliation Adjustment

This account shall be used to record the cumulative difference between the actual revenue derived from the
actual sales and transportation service throughput multiplied by the RLIAP rate and the actual costs of the
program, which consists of the revenue shortfall and all administrative and marketing costs, as outlined in the
Lacal Distribution Adjustment Clause, 18(H).

175.__Pension and PBOP Expense Reconciliation Adjustment
This account shall be used to record the cumulative difference between the actual revenue derived from the

actual sales and transportation service throughput multiplied by the PRAF rate and the total pension and PBOP
expense amounts booked by the Company in the prior year.

February 25, 2008 Issued: By% A
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|. GENERAL TERMS AND CONDITIONS

19 - SUPPLY & CAPACITY SHORTAGE ALLOCATION POLICY (Cont’d)
PRIORITIES

Firm rate customers shall be serviced according to the following preference categories with the first and each succeeding
category having preference over the succeeding categories

1) Company use for fuel and lost and unaccounted for

2) Firm sales or transportation service for high priority residential uses including apartment buildings and
other multi-unit buildings, small commercial establishments using less than 50 DT on a peak day,
schools, hospitals, police protection, fire protection, sanitation facilities and correctional facilities

3) Firm sales or transportation service for essential agricultural uses, as defined by the Secretary of
Agriculture, for full food and natural fiber production, process and feedstock use for fertilizer and
agricultural chemicals, process and feedstock for animal feeds and food, food quality maintenance, food
packaging, marketing and distribution for food related products and on farm uses

4) Firm sales or transportation service for large commercial requirements (50 DT or more on a peak day),
firm industrial requirements for plant protection, feedstock and process needs and firm industrial sales
up to 300 DT per day

5) Firm sales or transportation service for all industrial requirements not specified in (2), (3), (4), (5), (6) (7),

(10) or (11), including the firm period of 280 Day sales or transportation

6) Firm sales or transportation service including the firm period of 280 Day sales or transportation or
transportation for industrial requirements for boiler fuel use at less than 1,500 DT per day, but more than
300 DT per day, where alternate fuel capabilities can meet such requirements

7) Firm sales or transportation service including the firm period of 280 Day sales or transportation or
transportation for industrial requirements for large volume (1,500 DT or more per day) boiler fuel use
where alternate fuel capabilities can meet such requirements

8) Interruptible sales or transportation service and the non-firm period of 280 Day sales or transportation.
STORAGE INJECTION

Within each category, storage injection required to meet the needs of higher priorities may be given preference over all
other uses within that category.

PENALTY

For all unauthorized volumes of gas taken by a customer, the customer shall pay the Company a penalty of five times the
daily index for each therm taken. Such penalty shall be added to the regular rates in effect. The Company shall have the
right, without obligation, to waive any penalty for unauthorized use of gas, if on the day when the penalty was incurred
deliveries to other of the Company's customers were not adversely affected. Continued unauthorized use, at the sole
discretion of the Company, may result in termination of service.
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Il. RATE SCHEDULES

Residential Non Heating Rate
Classification No. R-1
Availability
This rate is available to all residential customers who do not have gas space heating equipment. Available for use which is separately metered and

billed for each dwelling unit. Availability is limited to use in locations served by the Company's mains and for which the Company's facilities are
adequate.

Character of Service
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.

Delivery Charge

Customer Charge Per Meter $0.4583 per day or $13.75 per 30 day month
Winter Period

First 10* therms per 30 day month at $0.0228 per therm

All over 10 therms per 30 day month at $0.0201  per therm
Summer Period

First 10* therms per 30 day month at $ $0.0228 per therm

All over 10 therms per 30 day month at $0.0201  per therm

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a fraction the numerator of
which is the number of days in the billing period and the denominator of which is 30.

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of November through April
inclusive. The Summer Period shall be the months of May through October inclusive.

Cost of Gas Charge
All gas delivered under this rate is subject to a per therm cost of gas rate. The cost of gas rate is not included in the delivery charge presented above.
Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates.

Other Charges for Delivery Service

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment Clause (LDAC), as in
effect from time to time and on file with he New Hampshire Public Utilities Commission (NHPUC). The delivery charge presented above are exclusive
of these charges. Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and the LDAC rates.

Meter Account Charge
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account charge is incurred in

addition to all other charges. The meter account charge is $20.00 when the visit to the meter location is scheduled at the mutual convenience of the
Company and the customer. Otherwise, the charge is $30.00.

Terms and Conditions
Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated billwill be rendered to
the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) days from the date the
bill is mailed - are subject to a late payment charge of one and one-half percent (1%%) per month on the unpaid balance - equivalent to an eighteen
percent (18%) annual rate. There is a $15.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days notice before discontinuance of service and is responsible for all charges through the end of the notice
period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, or as filed from time to
time, with the New Hampshire Public Utilities Commission.
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li. RATE SCHEDULES

Residential Heating Rate
Classification No. R-3

Availability
This rate is for all residential use for those domestic customers who use gas as the principal household heating fuel. Availability is limited to use in
domestic locations which are separately metered and billed and which are served by the Company's mains and for which the Company's facilities are
adequate.

Character of Service
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.

Delivery Charge

Customer Charge Per Meter $0.6583 per day or $19.75 per 30 day
month
Winter Period
First 100 * therms per 30 day month at $0.2291 per therm
All over 100 therms per 30 day month at $0.1331  per therm
Summer Period
First 20 * therms per 30 day month at $0.2291 per therm
All over 20 therms per 30 day month at $0.1331  per therm

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a fraction the numerator of
which is the number of days in the billing period and the denominator of which is 30.

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of November through April
inclusive. The Summer Period shall be the months of May through October inclusive.

Cost of Gas Charge
All gas delivered under this rate is subject to a per therm cost of gas rate. The cost of gas rate is not included in the delivery charge presented above.
Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates.

Other Charges for Delivery Service

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment Clause (L.DAC), as in
effect from time to time and on file with he New Hampshire Public Utilities Commission (NHPUC). The delivery charge presented above are exclusive
of these charges. Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and the LDAC rates.

Meter Account Charge

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account charge is incurred in
addition to all other charges. The meter account charge is $20.00 when the visit to the meter location is scheduled at the mutual convenience of the
Company and the customer. Otherwise, the charge is $30.00.

Terms and Conditions
Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of heating usage.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill will be rendered to
the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) days from the date the
bill is mailed - are subject to a late payment charge of one and one-half percent (1%%) per month on the unpaid balance - equivalent to an eighteen
percent (18%) annual rate. There is a $15.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days notice before discontinuance of service and is responsible for all charges through the end of the notice
period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, or as filed from time to
fime, with the New Hampshire Public Utilities Commission.
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li. RATE SCHEDULES

Low Income Residential Heating Rate
Classification No. R-4

Availability

This rate is for residential use for those domestic customers who use gas as the principal household heating fuel if any member of the household
qualifies for a benefit through one of the programs listed below, subject to the qualification period described under the “Terms and Conditions” of this
rate. Availability is limited to use in domestic locations which are separately metered and billed and which are served by the Company’s mains and
for which the Company facilities are adequate.

Qualified Programs:

Low Income Home Energy Assistance Program (LIHEAP)
Electric Assistance Program (EAP)

Supplemental Security Income Program

Women, Infants and Children Program

Commadity Surplus Foods Program (for women, infants and children)
Elderly Commodity Surplus Foods Program

Temporary Aid to Needy Families Program

Housing Choice Voucher Program (also known as Section 8)
Head Start Program

Aid to the Permanently and Totally Disabled Program

Aid to the Needy Blind Program

Old Age Assistance Program

Food Stamps Program

Any successor program of a-m

s3TFTTS@moooTw

Character of Service
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.

Delivery Charge

Customer Charge Per Meter $0.2633 per day or $7.90 per 30 day
month
Winter Period
First 100 * therms per 30 day month at $0.0916 per therm
All over 100 therms per 30 day month at $0.0532 per therm
Summer Period
First 20 * therms per 30 day month at $0.0916 per therm
All over 20 therms per 30 day month at $0.0532 per therm

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a fraction the numerator of
which is the number of days in the billing period and the denominator of which is 30.

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of November through April
inclusive. The Summer Period shall be the months of May through October inclusive.

Cost of Gas Charge -
All gas delivered under this rate is subject to a per therm cost of gas rate. The cost of gas rate is not included in the delivery charge presented above.
Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates.

Other Charges for Delivery Service

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment Clause (LDAC), as in
effect from time to time and on file with he New Hampshire Public Utilities Commission (NHPUC). The delivery charge presented above are exclusive
of these charges. Refer to Page 73 of this Tariff for firm rate schedules which present both the delivery charge and the LDAC rates.

Meter Account Charge
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account charge is incurred in

addition to all other charges. The meter account charge is $20.00 when the visit to the meter location is scheduled at the mutual convenience of the
Company and the customer. Otherwise, the charge is $30.00.
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li. RATE SCHEDULES

Low Income Residential Heating Rate
Classification No. R-4
{Continued)

Terms and Conditions

For those customers qualifying for the program this rate R-4 shall apply for a one year period. On the date that the one-year period expires, eligibility
for this rate shall expire unless the customer provides the Company with evidence that the customer continues to be eligible for one or more qualifying
programs. When the Rate R-4 expires, the rate an each account shall revert back to the non-low income Residential Heating Rate, R-3. Customers
whose eligibility for the program is based on their having qualified for LIHEAP shall be eligible for this rate retroactive to November 1 of the heating
season in which they qualified. Eligibility for such customers shall expire the following October 31, subject to their re-qualifying through receipt of
LIHEAP or other benefits as set forth above.

Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of heating usage.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill will be rendered to
the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) days from the date the
bill is mailed - are subject to a late payment charge of one and one-half percent (1%%) per month on the unpaid balance - equivalent to an eighteen
percent (18%) annual rate. There is a $15.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days notice before discontinuance of service and is responsible for all charges through the end of the notice
period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, or as filed from time to
time, with the New Hampshire Public Utilities Commission.
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il. RATE SCHEDULES

Commercial/lndustrial Service
Low Annual Use, High Winter Use
Rate Classification G-41

Availability

This rate is available for commercial, industrial and public authority customers in locations served by the Company's mains and for which the
Company's facilities are adequate. A customer receiving service under this rate must have annual usage less than or equal to 10,000 therms and a
Winter Period usage greater than or equal to 67% of annual usage as determined by the Company'’s records and procedures.

Character of Service
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.

Delivery Charge

Customer Charge Per Meter $1.6667 per day or $50.00 per 30 day month
Winter Period

First 100 * therms per 30 day month at $0.2268 Per therm

All over 100 t